h Bowman Williams

PROFESSIONAL SUMMARY

Experienced Network Engineer with 5+ years of progressive responsibility at Impact Networking. Proven
track record leading complex IT projects including tenant migrations, O365 deployments, and network

installations. Certified in multiple CompTIA and Microsoft disciplines, with deep expertise in cloud, hybrid,
and on-prem environments. Skilled in Active Directory, Entra ID, and endpoint management solutions like

Intune and Autopilot.

PROFESSIONAL EXPERIENCE

Mid-size MSP Network/Project Engineer Nov 2020 - Aug 2025

e Promoted from Helpdesk Analyst to Network Engineer through consistent performance and
leadership.
e Led multiple high-impact projects including:
o Tenant Migrations: Seamlessly transitioned clients to new environments with minimal
downtime.
o Data Sanitizations: Ensured secure and compliant data handling across systems.
o Office 365 Migrations: Migrated hundreds of users to O365, optimizing collaboration and
security.
o Network Installations: Designed and deployed scalable network infrastructures for diverse
clients.
o Intune Enroliments & Autopilot Deployments: Streamlined device provisioning and
endpoint management.
e Collaborated cross-functionally with internal tfeams and clients to deliver tailored IT solutions.

e Maintained and optimized Active Directory and Entra environments for multiple tenants.

CERTIFICATIONS

e CompTIA A+

e CompTIA Network+



e CompTIA Security+

e CompTIA Cloud+

e Microsoft Azure Fundamentals (AZ-900)

¢ Microsoft Endpoint Administrator (MD-102)

TECHNICAL SKILLS

e Cloud Platforms: Azure, Microsoft 365

e Hybrid & On-Prem Environments

o Directory Services: Active Directory, Entra ID
e Endpoint Management: Intune, Autopilot

¢ Networking: TCP/IP, DNS, DHCP, VPN

e Security: Identity management, data protection

e Tools: PowerShell, Microsoft Admin Center, Exchange Online





