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Dynamic Senior Network Engineer

SUMMARY:

Detailed Network Engineer proudly offering over 10 years' experience in Network repair and technical support.
An enthusiastic employee with knowledge in LAN / WAN infrastructure planning and deployment. I am skilled in
task prioritization, project oversight and effective communication.

SKILLS
e Network configuration
e Troubleshooting network issues
e Firewalls and endpoint security
e Network operations
e Customer communication

Healthcare Operations & IT Infrastructure Enterprise January 2024 - Present
Senior Network Engineer
Responsibilities:
e Managing the network for the corporate office with 200+ employees
¢ Managing Remote Access for Remote users through VPN
e Designing Network for mid-Sized Dental Practice
e Manage network for more than 250+ Dental Practices.
e Manage SSL/IPSEC VPN
e Evaluate network speed for locations and work with various Internet
service providers to get deals on good internet packages and
implement them at the sites.
¢ Implement changes
Network Devices: Fortinet Firewall (200F/40F)

Ubiquiti Switches
Access Point: Ubiquity Access Point.

Security and Network Infrastructure Company (acquired previous Company)
June 2022 - Jan 2024 Network Engineer
Responsibilities:
¢ Configure network equipment for installations, perform lifecycle refreshes and perform post-installation
testing for turnkey services.
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e Assist clients in troubleshooting network issues parsing logs and knowhow.
¢ Engage in on-call rotation to provide consistent service to customers.
Network Devices: Managed Gateway Firewall
Netgear Switch (GS108, 308, 324, 716, 724, 748, 752)
Access Point Engenius, Plasma

Cybersecurity & Managed Network Security Provider Feb 2016 - June 2022

Network Engineer

Responsibilities:
e Configured and implemented firewalls to provide clients with comprehensive security, PCI Compliance

and virtual network capabilities.

e Maintained production network according to company SLAs to fulfill agreed-upon client specifications.
e Secured network systems by establishing and enforcing access control policies
e Proficient in configuring and troubleshooting VPN tunnels, routing issues
e Provided smooth communications by configuring LAN technology, wireless access points and controllers
e Participated in technical calls for onboarding New Customers

e Provided training on technical process to new employees.
Network Devices: Fortinet Firewall, Cisco Meraki Firewall, SDWAN CXD
Forti Switch, Datto Switch, Access Point FortiAP, Datto, Ubiquiti

PCI Compliance & Network Security Solutions Company Freb 2014 -
June 2014 Network Deployment Engineer
Responsibilities:

e Designed and configured firewall for midsized PCI Compliant networks

e Troubleshoot priority issues and maintain existing Network devices

e Expertise in PCI compliant work processes

Network Devices: Juniper Firewall
Access Point Aerohive, Zebra

Global Energy Corporation (via National IT Staffing Firm) Aug
2012 - Nov 2013 Network Security Analyst
Responsibilities:
e Actively engaged with Marathon Oil and Petroleum employees to deliver quality assurance, security
protocols and procedures for entire organization
e Developed and maintained User access for VPN connectivity
e Troubleshoot VPN access issues
e Administration of RSA authentication manager

e Troubleshoot AD synchronization Jobs on RSA server
Network Devices: Juniper SRX3600, RSA authentication manager 6.1.2

Cloud Hosting & Data Center Services Provider  May 2010 -Feb 2012
Team Lead, NOC
Responsibilities:
e Ensure 24/7 uptime for the servers hosted in Opsource datacenters
e Monitor physical and VM servers for multiple datacenters
e Troubleshot alerts and provide resolution within SLA depending on the severity of the issue
e Create /Manage domain users on Active Directory
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e Cloud Computing
Clone and Manage Virtual Machines hosted in ESXi 4.1
Troubleshoot customer issues related to deployment failures by providing OS level support
Setup NIC Teaming on servers to enable multiple VIPs on Windows Servers
Move VM to different data stores if performance spikes on the underlying data store

EDUCATION & PROFESSIONALDEVELOPMENT
Bachelor of Technology: Electrical Engineering
North Eastern Regional Institute of Science & Tech - India




